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榼鑁ס孱׿

Zendesk Talk؅⮵榫׊꧅鎇樑⺘؅⹦䐂עמ׾׌յ嫎♐׾׻מ◄哅ס㴯削泘氳ך傴걉ס䬠⭳ֿ䑒釐׌ךն
Zendesk炘מ二釨꧅鎇樑⺘⹦䐂ס仿؅鋗鬼׊ゖ⺬ַם׆؅ֽ׎յ域ꯁמ鋗鬼ס傴걉؅䬠⭳ַ׈דׂי׊ն
˥ 杯㏇յ仼儖樑⺘⹦䐂侇עמյتؾةل鏀錞هذ槆ꪫ׼־榼鑁מ鶟׎ױ״؆ն

䑒釐傴걉ס䬠⭳

꧅鎇樑⺘؅
⹦䐂ַג׊ 㴯削OK

꧅鎇樑⺘♀┙

˥ 儖鞲乢עךյ仼儖ס꧅鎇樑⺘*؅⹦䐂׾׌㕙⺬יַחמ鐄伺׌ױַי׊ն
仼儖♓㛙ס꧅鎇樑⺘؅⹦䐂׾׌㕙⺬עյ┖鋗Zendeskوٜى鋗◄؅ׇ⹆拨ַׂ׈דն
*仼儖ס㎁樑⺘+8150עגױ仼儖ס扛乢鵟鎇㷀樑+81120/+81800׼־㡎׾ױ꧅鎇樑⺘

Zendesk Talkֽצ׻Zendesk Textס꧅鎇樑⺘ס釨⯆釐♭
https://support.zendesk.com/hc/ja/articles/360002069468

䄹僶꧅鎇樑⺘ס
鵽礘

榼鑁ס孱׿

⮵榫縖 ⮵榫縖 ⮵榫縖

 ˥0800樑⺘ס㕙⺬յ㴯削鵟鷨䏲מ畘杼槆ꪫ׼־樑⺘؅⹦䐂׌ױ׀ךն

https://support.zendesk.com/hc/ja/articles/360002069468
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䬠⭳傴걉Ζ

┖辐ס䑒釐◄ꯁֿ鋗鬼׾ַי׿׈傴걉؅ׇ榫䙫ַׂ׈דն

No. 䑒釐◄ꯁ 䬠⭳傴걉

1 ⚡炘⺲
域ס־׿׍ַס傴걉
• 嫎☔氧鋗皨עגױ㎁㛙ס⺱璡ס乃傴
• 炘ⷄ錞伺עגױ㎁㛙ס⺱璡ס乃傴
• ⚡炘כ⯥⺲ס⛨䢥؅伺鋗ג׊յ䷓䈡䎎㷀氦车ס☽סאס乃傴

2 ⚡炘⛨䢥㎁㛙׵ך⺎
㎁⫂ס⛨䢥؅כ׆׾ֵך錞伺׾׌域ס־׿׍ַס傴걉
• 硯爑錞伺傴
• ⪜⪦乢ꄋס鑁姲傴
• 嫎☔氧鋗皨

3 泘氳تؾةل
域ס־׿׍ַס傴걉
• 嫎☔氧鋗皨עגױ㎁㛙ס⺱璡ס乃傴
• 㲊堐

4 ♏辐縖ס䤔鏀
⚡炘יז؂♏מ㓴车嘤꡾؅䧏ח♏辐縖؅כ׆׾ֵך錞伺׾׌域ס־׿׍ַס傴걉
• 㡦♳敯
• 塜䌋ם♏辐縖ס⺲⯥ֿ鋗鬼ג׿׈嫎☔氧ꎰ
• 㡦♳؅⹨ׄג縖עגױ㜵硜䥵䎎縖ֿ塜䌋מ㜵硜؅稤磵׾׌嘤꡾؅כ׆׾ַי׿׼ֻ┙؅炐׌炘ⷄֿ䪌ⷄס׀♀غشى٭ذٝג׿׈榫產׾׻מ傴敯

5 ♏辐縖榼鑁縖ס⺲⯥/
⫝洠/榟䇗僖仼/⛨䢥

域2הֹס牊걉ס傴걉
• ع٭َتق
• 鷞鬇⩥錉錞
• 鷞鬇磬塷錞伺傴
• غ٭؜٭ف٤ػُؕ
• ㏇槳غ٭؜仼儖㎁盈ַםעך㕙⺬
• 姧⛨縖ס錞伺傴仼儖㎁盈ַםעך㕙⺬

˥ No.4עյ⚡炘ס♏辐ֿ榼鑁׾׌㕙⾒עյ嫎☔氧鋗皨յ׿א♓㛙ס㕙⾒עמյ㡦♳敯עגױ傴敯ֿ䑒釐׌ךն
˥ նַ׈דׂךַם׊غ٭ٞوشؓעն遊ꪫַ׈דׂי׊غ٭ٞوشؓײסյ辐ꪫעغ٭؜٭ف٤ػُؕ
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䬠⭳傴걉Η

No. 䑒釐◄ꯁ 䬠⭳傴걉

6 ♏辐縖榼鑁縖ס⛨䢥
域ס־׿׍ַס傴걉
• 硯爑錞伺ֿ澬鏀׾׀ך傴걉
• ♏辐縖榼鑁縖ס⛨䢥ֿ澬鏀׾׀ך⪜⪦乢ꄋס鑁姲傴

7 㲔韬氳䶹鿥縖璡מ
꞊׾׌鏍硜傴

㲔韬氳䢥僗縖ס糓⺲ג׿׈㲚銧
https://www.twilio.com/guidelines/jp/regulatory
Japan Regulatory Bundle Applicationꯁ泘׼־僃二ס傴걉ַ׈דׂי׊غ٭٤ٞؗر؅ն

8 㲔韬氳䢥僗縖ס錞伺
域ס־׿׍ַס傴걉
劔╚⺲皨⹑כ׿׆ע⺱璡ס傴걉יזֵך㲔韬氳䶹鿥縖מ꞊׾׌䗯㕔ֿ鋗鬼ס׵ג׿׈
㲔韬氳䶹鿥縖מ꞊׾׌䗯㕔ֿ鋗鬼ג׿׈僗❫錞⯈㕔⼔傴
ס׵ג׿׈䗯㕔ֿ鋗鬼׾׌꞊מ㲔韬氳䶹鿥縖יזֵך傴걉ג׊䈡ֿ氦车䷓☽סא

9 靸䷓敯䛜
域ס־׿׍ַס傴걉
䮇沟銶畀傴
鞚⠺㵚拨辐
傴걉׌敯媲؅炐ס⪋⹜צ⹕鞲榤☽סא

˥ No.8עյؠتٛؕـ⹦䌕ס׫ꪜ鎉䎎ַם׀ךؠشؘزמ־׿׍ַס㕙⺬מ䬠⭳ֿ䑒釐׌ױ׽םכն
˥ No.9עյؠتٛؕـ⹦䌕ס׫ꪜ鎉䎎ַם׀ךؠشؘزמ־׿׍ַס㕙⺬ח־յסא⹦䌕ס❫갮ֿ200┒⫃؅飃ֻ׾㕙⺬מյ䬠⭳ֿ䑒釐׌ױ׽םכն

˥ 榼鑁ג׊⚡炘⛨䢥כ♏辐縖榼鑁縖㲌מյTwilio炘׽׻⛨䢥澬鏀ס傴걉ֿ㷐׌ױ׀ն⹨ׄ⹦ךכ׆׾յ⛨䢥澬鏀ֿ㱭▼׌ױ׊ն

⹆縒Twilio炘٤ؕٚغؕ؝סhttps://www.twilio.com/guidelines/jp/regulatory

https://www.twilio.com/guidelines/jp/regulatory
https://www.twilio.com/guidelines/jp/regulatory
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榼鑁亠嫎
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畘杼槆ꪫ׼־ゖ⺬ֹם׆؅ֽ׎

Zendesk畘杼槆ꪫ׊٤ؕءٞמյ⺓┕٤؅ؤؕؓס鹟䥃כ׾׌յֿْ٭ٖؼ辐炐׌ױ׿׈ն
ֽס׫ع٭َئゖַ⺬׎؂כ׾׌ؠشٛؠ؅յ䄅┖ֿعشؘةؔؗמ辐炐׌ױ׿׈ն

ゖ⾒׎⫂㳊؅⪌ⱱכ׾׌յZendeskס鋗◄ֿ䬠勅׌ױ׿׈ն
յךס׾׿׈韬ゖכց־ג׊ױ׽־ח釤עס׵ם䏲յր䑒釐סא
րַַֻյֿع٭َئדױ䑒釐׌ךց؅鹟䥃ַ׈דׂי׊ն

鵽礘؅ّ٭ز׾׌韬ゖךס׌ױ׿׈յ邮⿁מّ٭زع٭َئ䫘禈׾׌؅鹟
䥃׊յ꧅鎇樑⺘二釨⹦䐂ס榼鑁ַגַם׆؅ֽ仿؅鋗鬼׊յ鴜⟓׈דׂי׊

ַն

鲭◄ֿ㷐ׂכյْتٝغٜؓ٭㲌מ鵽礘ֿ׌ױ׀לכն
鲭⟓⫂㳊עյZendeskة٭ًُؕס٭ذ٤جوٜىյ
ն׌ױ׀ך澬鏀ךعشؘةؔؗס梪㗞ג׊׎⾒ゖצ׻ֽ



Copyright © eclect, Inc. 7

꧅鎇樑⺘ס鹟䥃

050樑⺘؅⹦䐂׾׌꤀עמյ⹦䐂䄹僶ס꧅鎇樑⺘؅Zendesk炘㲌מ鵽礘׾׌䑒釐ֵֿ׌ױ׽ն
㍑稗׼־هذ㍑稗؅鴑ⱶ二ַ׊꧅鎇樑⺘؅頇⪌؅鹟䥃׌ױ׊ն
樑⺘ס鹟䥃槆ꪫס㎁؅鹟䥃׽׻٤ؗرٜو仼儖؅鹟䥃׊յ꧅鎇樑⺘ס牊걉׽׻٤ؗرٜو䄫⫂050樑⺘؅鹟䥃כ׾׌յ
✳榫׾׀ך꧅鎇樑⺘ֿ辐炐׌ױ׿׈ն
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㴯削磵冽ס澬鏀

㴯削敯媲עյ畘杼ס٭ذ٤جٜؾٔزTalk槆ꪫסتؾةل鏀錞׼־هذ澬鏀׌ױ׀ךն

˥ 䤔鏀ֿ䐂ַםַי׿׼樑⺘ע
㴯削╈כ辐炐ֿ⭳׌ױն
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嫰䙫憠

n նַ׈דׂי׊⭳յ傴걉؅䬠י炘䗯㕔؅榫ַ⚡׾ַי׊؅㜵硜ت٤جؕٚ
❆

n 榼鑁ג׊⚡炘ס⛨䢥כ♏辐縖榼鑁縖㲌מյTwilio炘׽׻⛨䢥澬鏀ס鼽➘ֿ㷐׌ױ׀ն

n ⚡炘ס♏辐縖♓㛙ס亠ֿ榼鑁׾׌㕙⺬յ榼鑁縖ס傴걉ֿ䑒釐׌ױ׽םמն⛨䢥澬鏀׵לם榼鑁縖㲌מ㷐׌ױ׀ն

㜵硜ت٤جؕٚ ⮵榫⚡炘 榼鑁縖傴걉䬠⭳縖

٤٭ذق ⚡炘A ⚡炘A ̜ ⚡炘A

٤٭ذق ⚡炘A ⚡炘ABPO⚡炘 ̜ ⚡炘A

٤٭ذق BPO⚡炘 BPO⚡炘
⚡炘Aי׊כ㵚䑴 ̜ BPO⚡炘
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嫰䙫◄ꯁ☽סא

n ⹦䐂ג׊꧅鎇樑⺘ס㎁♓㛙׫氦⟓׾׌㕙⺬յ㎁꤀꧅鎇ס僗Ⲗ⴫ֹם׆؅ֽ䑒釐ֵֿ׌ױ׽ն
氦⟓׾׌◀㲊׾ֵע㕙⺬עמյؓ׼־٭ػ٭؛ع٤ؗ؜Zendesk Support㲌מゖ⺬ַם׆؅ֽ׎յ僗Ⲗ⴫ס❣갔ַ׈דׂי׊؅ն

n Zendeskך氦樑ג׊꧅鎇樑⺘♓㛙؅氦⟓樑⺘י׊כ氧ꎰ׾׌㕙⺬׵מյ㎁꤀꧅鎇ס僗Ⲗ⴫ֿ䑒釐׌ךն
Zendesk Supportמ榼鑁ַ׈דׂי׊ն
⹆縒氦⟓鵟鎇榫ס㛙稗樑⺘؅鴑ⱶ׾׌

n Zendesk Talkך氦樑׾׀ך꧅鎇樑⺘עյٛ׌ױ׿׈ٜؠؕئն
յ׽؅⹦ت٤ٚفכօ㕙⺬յ㏇䈻敯媲ַםֿ⟓浓מ樑⺘㲌סאք⯡ꢜ䏲30仼ꝴյע⺘꧅鎇樑ג׿׈յ⯡ꢜ׿׈榫⮵ךZendesk梪㗞ס⮯
ꯂ域⮵榫⺎耆׌ױ׽םמն

https://support.zendesk.com/hc/ja/articles/218004987-Adding-Zendesk-Talk-numbers



