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ٜ٭عت٤ؕסٛوؓ

Zendesk Support畘杼٭ذ٤جյؓ٤٘ب٭ٝءط٤ؕצ׻ֽٛو>Zendesk Supportؓٛو槆ꪫ؅辐炐׊յ⺓┕סٛوؓع٭يؕٚو]ס
նַ׈דׂי׊ٜ٭عت٤ؕי׊؅鹟䥃ٜؕؒنZipסٛوյؓ׼־[؅鹟䥃ٛوؓ]յ׊ⱱ⪋؅[⺲ٛوؓ]ն׌ױ׊ؠشٛؠ؅[غ٭ٞوشؓ
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ٜ٭عت٤ؕסٛوؓ

ն׌ױ׊ؠشٛؠ؅[ٜ٭عت٤ؕ]׼־槆ꪫסٛوؓ
ն؆׎ױ啶ַיַדגַי׊ꢜ⯡؅ٛوؓ׼ג׊ױ׽םכ釐┘ֿٛو燯车㱭▼䏲յ儖ؓذ٭ظعؠؘةه؛ّذت؜˥
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- 䳩⛼槆ꪫסٛوؓ 哭釐

նַ׈דׂי׊ꯁ泘؅鹟䥃⺨מ縒⹆յ┖鋗؅׊؅辐炐ٛوؓ

Step1:
ն׌ױ׊؅鹟䥃عؠؘةه؛ّذت؜仾ַג׊؅燯车ذ٭ظ
邾丗ס仾؅عؠؘةه؛ّذت؜✳榫׿ב׿אעٛوؓ׾ַי׊燯
车׾׌䑒釐ֵֿ׌ױ׽ն
Nameמ✳榫עغٜ٭ؔن׾׌յؓמכׇٛو樟׌ױ׽םն

յعؠؘةه؛ّذت؜յ仾׾ַי׊榫✳ימٛوؓ⺨ Nameמ✳
榫עغٜ٭ؔن׾׌P6؅⹆拨ַ׈דׂי׊ն

Nameמ✳榫ימغٜ٭ؔن׾׌[舅Ⳃ䫑樑؅✳榫׾׌]׌ؠشؘز؅
ױ׽םׂם׀ך㰆⟊؅غ٭ؤٝعؠؘةه؛ّذت؜ךյ二釨כ׾
նַ׈ד嫰䙫ׇׂךס׌
˥NameעכP5؅⹆拨

Step2:
二ע⯥⺲סعؠؘةه؛ّذت؜յ鎉䎎סٛوؓ׾׌錃㲊כ┉舙׾׌
䑒釐ֵֿ׌ױ׽ն鎋碷עP7؅⹆拨ַ׈דׂי׊ն
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Nameעכ

Nameעכյ二מغٜ٭ؔنַֹכ[⯥⺲] סغٜ٭ؔنعؠؘةه؛ّذت؜鎉䎎׌ױ׊ն⺨ٝغ٭ؤ夵םؠ٭ؼٗמ⡁ֿ䑒釐׌ױ׽םכն 
(┖鋗ע❆סյAll View Displayغ٭ؤٝס
仾׼־غٜ٭ؔنסعؠؘةه؛ّذت؜鸵⮉؅ס׵ם鹟䥃׊յ二מ[⯥⺲]סغٜ٭ؔنعؠؘةه؛ّذت؜燯车ךכ׆׾׌娆榫ؓٛو
ֿ禆禈י׊✳榫⺎耆׌ױ׽םמն娆榫ؓٛو夵ס錃㲊עP6؅عتٛס⹆拨ַ׈דׂי׊ն
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Nameמ✳榫غٜ٭ؔن׾׌

娆榫ؓסכׇٛو錃㲊עյ┖鋗ٛ؅عت⹆拨ַ׈דׂי׊ն
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二عؠؘةه؛ّذت؜⺲

Zendesk Support畘杼٭ذ٤جյؓ٤٘ب٭ٝءط٤ؕצ׻ֽٛو>Zendesk Supportؓٛو槆ꪫ؅辐炐׊յ燯车⩝ؓ׊ؠشٛؠ؅ٛوյ
[錃㲊؅㚺催]؅鹟䥃׌ױ׊ն鎉䎎׊٭مؤ؅⺲عؠؘةه؛ّذت؜׾׌յذ٭ظعؠؘةه؛ّذت؜燯车סٜ٭ص二ؘةه؛ّذت؜
նַ׈דׂי׊ⱱ⪋מعؠ

㕙׾ַי׿׈⡁ֿ錃㲊מ䄅鋗סٛوؓ
סP4 Step2י׊٭مؤ؅׼ה׆յע⺬
二מعؠؘةه؛ّذت؜⡁؅⪌ⱱ׊
ն׌ױ




